NOTICE OF NONDISCRIMINATION

San Pedro Eye Care complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. San Pedro Eye Care
does not exclude people or treat them differently because of race, color, national origin, age,
disability, or sex.

San Pedro Eye Care:

e Provides free aids and services to people with disabilities to communicate effectively with
us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic
formats, other formats)
e Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact Cathy Hoffmann

If you believe that San Pedro Eye Care has failed to provide these services or discriminated
in another way on the basis of race, color, national origin, age, disability, or sex, you can file a
grievance with: Cathy Hoffmann, Compliance Officer at 571 W 7th St., San Pedro CA 90731 FAX
(310) 833-0698. Our email address is vision2020@sanpedroeyecare.com. You can file a grievance
in person or by mail, fax, or email. If you need help filing a grievance, Cathy Hoffmann is available
to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal,
available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.




Multi-Language Interpreter Services

ATTENTION: K you speak [insert language], language assistance

English services, free of charge, are available to you. Call 1-800-443-0815 (TTY:
711)

Spanish ATENC ION si‘_ha_bla espafiol, tiene a su disposicion servicios gratuitos de
asistencia lingtistica. Llame al 1-800-443-0815 (TTY: 711).

Chinese TE RSSO B g IS S RIS - 552 1-800-443-
0815 (TTY : 711).

Viethames | CHU Y: Néuban néi’Tiéng Viét, ¢ cac dich vu hé tre' ngdn ngl mién phi

e danh cho ban. Goi s6 1-800-443-0815 (TTY: 711).

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng

Tagalog mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 1-800-
443-0815 (TTY: 711).

Korean FO: S0 E MEDAE 82, 80 X& AMEIAE RS2 0| Eotd =
USLICH 1-800-443-0815 (TTY: 711)H 2 2 Matol =& Al L.
NhTUACNPESNPL Bph unumd bp huwjbipkl, wuyw dkq widgwp

Armenian | jupny ko npudwunpgl) (kqujut wpwjgmp jut Swunuwynpjm bk p:
Quiiquhwiptp 1-800-443-0815 (TTY (hhnmmhq)‘ 711).

BHUMAHWE: EcnuBbl roBOpUTE Ha PYCCKOM $13blKe, TO BaM AOCTYMHbI

Russian becnnaTHble ycnyru nepesoga. 3soHute 1-800-443-0815 (Tenerann:
711).

Japanese FIEEIE: BXEZEINDIES. BHOSF E.Ei#%éé ZFIA Ljf: &
¥, 1-800-443-0815 (TTY:711) FT. FEBEEEICTTEHK LI,

. ol 3 SA85 Sd sx lalagsele albd el Ndiaa 5 ag Sal

Arabic e 1-800-443-?(;815 TTY- 711y ” o

Punjabl uBET I5. 1-800-L43-0815 & IS FJ (TTY: 711)

) ‘LLItUﬁ 0N SMEFRSUNW MANTSI, BUNESWIRAM AN

Cambodia | {1 iSsSmuyn SrcoSanUUITERY 5 SIR0) 1-800-443-0815

n (TTY: 711)¢

Hmong LUS CEEV: Yog, tias koj hais lus Hmoob, cov kev pab txog lus, muajkev
pab dawb rau koj. Hurau 1-800-443-0815(TTY: 711).

e & AfE g R e § ar 39 fIT gET 7 SIS Feradn

Hindi . . o .

AGTT 3T &1 1-800-443-0815 (TTY: 711) W Hiel |
Thai Gow: Bamumanimineguansnilinsdiamaeninnnive ns 1-800-443-0815 (TTY:
al 711).
Farsi s 5 a3l sy 3 A58 S eyl SOy gm G4 a3 dea 20K 4

s okl Glesa & 21-800-443-0815 (TTY: 711) Al 8 e 28 Ly Ly




